HOW TO USE THE STRIP HEATER REPORT

REWIND | Chili's Hatco strip heaters

This is the phone report you fill in at the store. You open the link your supervisor texted
you. It works without signal once it has loaded. Your work is saved on the phone as you go.

Put it on your phone as an app button
- Open the link from the text. Wait for the page to finish loading.
- iPhone (Safari only): tap the Share square at the bottom, scroll, tap Add to Home Screen,

then Add.

- Android (Chrome): tap Install app on the page, or the three dots, then Install app or Add

to Home screen.

- Samsung Internet: tap the menu (three lines), Add page to, then Home screen.

- Open it once with signal at the store door so it is ready if the signal drops. The button

on your home screen opens the same page and keeps your team link.

The steps on the job

WATCH: HOW TO USE THIS PAGE ([[IEED
Short step-by-step videos: open your

store, check in and take the before photos,

fill in the heaters, and sign off and send the
report. Watch the part you need.

Walkthrough sign-off: not done yet. Watch the
videos to the end, then sign off with your
name.

Watch the walkthrough videos

COMPLETION REPORT: )
EW|N STRIP HEATERS V0.1.6 és
TEST. practice report, nothing is filed  Not checked in

EZXR oo

Saved on this device 7.06:59 PM

CLIENT LOGO AND NAME

COMPLETION REPORT: )
EW|N STRIP HEATERS V0.1.6 és
TEST. practice report, nothing is filed  On site since 7.07 PM

CHECKED IN. TAP TO RE-STAMP [EEECENRLYTY

Saved on this device 7:07:17 PM

[ cLienT LoGo anD namE |

PICK YOUR STORE

STORE
001.005.1572 - Waco Relo-Chili's - Wec v
Store: 001.005.1572 Waco Relo-Chili's
Install: Wed 4 Nov 2026 (night)
Work: Replace 2 heaters, like-for-like
Hatco PO: RWD-P0O-2026-0002

Ordered: 2 x Hatco GRAH-48D3 208V
(already at the store)

TEAM

Crew 1 s

One team at this store right now.

TITOTE TOT o 78 TIT OIS, SO e TTew T TS T2 T

shorter

Ordered: 2 x Hatco GRAH-48D3 208V RMB-3B
10'LDS (GRAD.02891), already at the store

Check on site:

« Zone 2 goes from a single to a dual: check
the existing breaker and wire suit the new
unit plate amps before powering up

» Hatco does not allow a dual unit over or in
combustible surroundings: check the surface
under each heater

« Keep control boxes and switches out of the
heat zone, never on, under, around or above
a heater (12 in from any heater)

« Panel doors will not close and hinges are
broken: not our scope, tell the manager and
note it in Jab notes

+ Survey did not match circuits to zones (K58 /
K77) and did not document Zone 3: record
what you find.

RELOAD THIS SCOPE

Load the survey record (optional,
recommended)

Pick the survey-record.json from the survey
package. Thy address and every and
control box are filled in, so the crew an s
what wa: Nothing is lost if you skip it

LEAD INSTALLER NAME *

Alex Rivera

COMPANY

LEAD INSTALLER PHONE

STORE MANAGER *

MANAGER TITLE

MANAGER PHONE

SURVEY THIS WORK IS FROM

CSH-SV0002: survey 20 Aug 2026 by Freddy Mattha

JOB NOTES: ACCESS, WHO YOU SPOKE TO,
ANYTHING UNUSUAL ON ARRIVAL

Type the store address, your name and the

manager

Read the checks for this store before you
Pick your store and your team start

1. Home page: pick your store and 2. Read the checks for this store 3. Check in and fill in job

team Before you start, read the checks listed information

Tap Open report. The store, PO and both for this store. Type the store address, your name and
heaters are already loaded. the manager. Tap CHECK IN.
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HOW TO USE THE STRIP HEATER REPORT 2) REWIND | Chili's Hatco strip heaters

COMPLETION REPORT: ) COMPLETION REPORT: 5 COMPLETION REPORT: )
FWIND| S28i5 aEavens vore S EWIND] $emin-itaras vor -?S EWIND S98inaeavens vore @S
TEST: practice report, nothing is filed  On site since 7:07 PM TEST: practice report, nothing is filed  Not checked in TEST: practice report, nothing is filed  Not checked in
28 still to do 35 still to do m 39 still to do
Saved on this device 7:07:32 PM Saved on this device 6:04:46 PM Saved on this device 6:05:04 PM

CLIENT LOGO AND NAME | CLIENT LOGO AND NAME CLIENT LOGO AND NAME

o nemove
CAMERA | UPLOAD ] “ AMPS DRAWN
ZONE *
| + ADD PHOTO AND NOTE J z1 b HEATER TO FOOD, INCHES *
. POSITION * 15

2 BEFORE WORK: POWER AND ® Top || O Middle || & Bottom GAP TO SHELF ABOVE, INCHES
AREA =
> Only 2

POWER TO THE HEATERS OFF, LOCKED OUT AND
CHECKED DEAD * WHAT WAS DONE * HEATER END TO WALL, INCHES

Yes i No

E(ng:".zcbouurens AND FLOOR COVERED OR 3 Cleaned only ©) Moved SURFACE UNDER THE HEATER (COUNTER OR

SHELF IT SITS OVER) *

ced ) Kept (not touched) =

O Yes | O MNo © Removed | () Added (new position) i i

MANAGER TOLD WHERE THE CREW IS WORKING MOUNTED TO

AND FOR HOW LONG ¢y Could not complete
- o O Shelf [ Bracket 0 wall
O Yes O No WHY IT COULD NOT BE COMPLETED, AND WHAT
IS LEFT =
WHAT IS ON THE LINE MATCHES THE SURVEY * [ Chain
O Yes O No CONTROL BOX OR SWITCH THAT RUNS THIS
HEATER
WHAT DOES NOT MATCH, OR AHYTHING FOUND ON 4
ARRIVAL L UNTT MARE { MODEL {EROM PLATE) Add control boxes first, or choose Knobonur
GRAH-48D HEATING TEST *
() Heats evenly
7 OLD UNIT SERIAL #

Next: Before work. Power off and locked Measure with a tape: heater to food, gap to

out first Tap what was done to this heater shelf, distance to wall (inches)

4. Before work: power off and 5. Tap what was done to each 6. Measure with a tape
locked out heater Heater to food, gap to shelf, end to
Answer each check. Take the lockout Replaced, kept, cleaned, moved, removed ~ wall, in inches.
photo with the tag in frame. or added.
EWIND| Semeiimiasvets  w®S EWND| Semeiimiasveys  w®S EWIND| Sompiimiasvets  wd®S
TEST: practice report, nothing is filed  Not checked in TEST: practice report, nothing is filed  Not checked in TEST: practice report, nothing is filed  Not checked in
m 35 still to do m 35 still to do m 16 still to do
Saved on this device 6.05:16 PM Saved on this device £:05:16 PM Saved on this device 6.06:45 PM

CLIENT LOGO AND NAME CLIENT LOGO AND NAME CLIENT LOGO AND NAME |

| CAMERA | UPLOAD i | CAMERA | UPLOAD

i Tape showing height to food, gap to shelf i Tape showing height to food, gap to shelf
and distance to wall and distance to wall

Cagption (aptional

I CAMERA | UPLOAD CAMERA | UPLOAD Ratove

[ CAMERA I | UPLOAD j
i Heater on and glowing (all elements) i Heater on and glowing (all elements) —JL .

required required

I + ADD PHOTO AND NOTE J

soLE BOTD

2 BEFORE WOR
AREA

POWER AND

r _ POWER TO THE HEATERS OFF, LOCKED OUT AND
Caption (optional Caption (optional CHECKED DEAD *
Remove Remove @ Yes | (O Mo

| CAMERA | UPLOAD | CAMERA UPLOAD FOOD, COUNTERS AND FLOOR COVERED OR
CLEARED

e T 6 = e o] @ Yes 1 No

| + ADD PHOTO AND NOTE | + ADD PHOTO AND NOTE =

MANAGER TOLD WHERE THE CREW IS WORKING
AND FOR HOW LONG

H2 Remove H2 Remove @ Yes o No
PLANNED IN THE SURVEY PLANNED IN THE SURVEY
‘WHAT 1S ON THE LINE MATCHES THE SURVEY *
Replace: GRA-60 (60 in single) with GRAH-48D! Replace: GRA-60 (60 in single) with GRAH-48D!
Do the same for every heater card (Z2 Do the same for every heater card (Z2 The Overview shows what you recorded
next) next) and the outcome
7. Photos for every heater 8. Do the same for every heater 9. The Overview shows what you
Old plate, new plate, after, underside, card recorded
glowing. Close and flat so the plate can Heater 2 is the same as heater 1. Add Check it before you finish. Fix anything
be read. boxes, panel and open items if they marked required.

apply.
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HOW TO USE THE STRIP HEATER REPORT (3)

COMPLETION REPORT: )
EWIN STRIP HEATERS V0.1.6 65
TEST: practice report, nothing is filed  Not checked in

BT oo

Saved on this device 6:06:45 PM

[ CLIENT LOGO AND NAME

+ ADD A MANAGER COMMENT

10 ANYTHING OUT OF THE
ORDINARY

Not tied ta any heater or box: safety concerns, damage
ot e, anything that blocked the work, code
Issues, anything else. Photos and a description for
each. Add as many as you need.

Nothing out of the ordinary
+ ADD AN ENTRY

11 REVIEW, CHECK OUT, SIGN-OFF
AND SEND

Still to do

= Crew check in: tap the button, or type a
reason

= Crew check out: tap the button, or type a
reason

« Final checks and clean-up: Every heater is
onand heating

+ Final checks and clean-up: Controls working
and labelled

« Final checks and clean-up: Clearances

Last: Review, check out and sign-off

COMPLETION REPORT: )
EW|N STRIP HEATERS V0.1.6 65
TEST: practice report, nothing is filed Mot checked in

BT oo

Saved on this device 6:07:19 PM

| cLIENT LoGO AND NAME |

= Final checks and clean-up: Manager walked
the line with the crew

= Overview: Outcome: tick ane

= Manager has not ticked "l walked the line..."

= Manager name for sign-off

» Lead installer name for sign-off

CREW CHECK OUT
Stamped 6:07:19 PM, accuracy 0 m
CHECKED OUT. TAP TO RE-STAMP

NO STAMP OR NO LOCATION? TYPE THE REASON
OR THE TIME

If the supervisor entered the check-in and check-out
from

s or calls, log them in the Supervisor log

instead

STORE MANAGER SIGN-OFF
MANAGER ACCEPTANCE OF THE WORK *

@ Accepted () Accepted with notes

) Mot accepted
IF NOT FULLY ACCEPTED: WHAT THE MANAGER SAID

Y

REWIND | Chili's Hatco strip heaters

COMPLETION REPORT: )
EW|N STRIP HEATERS V0.1.6 65
TEST: practice report, nothing is filed  Not checked in

(= SL 12 still to do

Saved on this device 6:07:19 PM

CLIENT LOGO AND NAME

| CLEAR |

_ The manager could not sign (not on
site, or left). Confirmed another way:

WHO CONFIRMED (NAME AND PHONE)

HOW AND WHEN (CALL, TEXT, EMAIL, TIME}

LEAD INSTALLER

LEAD INSTALLER NAME

DATE

mm/ddyyyy u]
LEAD INSTALLER SIGNATURE

A e

No signal? Fill the paper backup, or tap
Export and send it later

12. Signatures
Lead installer and manager sign with a
finger. If the manager left, say who

Tap CHECK OUT when you leave the store

10. Last: review, check out and 11. Check out when you leave the
sign-off store
Tap CHECK OUT when you leave. The Tap CHECK OUT. No signal? Type the

manager signs on your phone.

Send it

reason or the time.

confirmed.

- When the report says Ready to send, tap Send to REWIND. Wait for the green confirmation.
Do not close the page until it appears.

- No signal? Do not worry. Tap Export, keep the file, and send when you have signal. Or use
the paper backup and text photos of the pages to your REWIND supervisor.

- If ateam link has expired the page tells you. Ask your supervisor for a new link.

- Practice banner (PRACTICE: nothing is filed) means this is a test. A real report needs the

live team link.

Help

Need help? Call your REWIND supervisor.
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Hatco Technical Support: 414-671-6350.



